
NORTHEAST PUBLIC POWER ASSOCIATION 
 

Nomination Form 
 

Carol A. Tracey 
Customer Service Award 

 
This award is presented to employees of NEPPA member utilities who deliver 
outstanding service to their customers, either through sustained, exceptional 
performance in serving their customers, or the development of new and/or 

innovative programs to meet customer needs. 
 
Eligibility: 
 

• Nominees must be full-time employees of NEPPA member utilities with at 
least three years of service. 

 
• Written nominations must be signed by the utility General Manager and 

submitted to the NEPPA office by no later than September 14, 2007 
 
Utility Name_______________________________________________________ 
 
Employee Name ________________________ Position ___________________ 
 
General Manager (signature)_________________________________________ 
 
Please describe the employee’s responsibilities as they relate to customer service, and 
the reasons that this employee should receive this award. (Include additional information 
or sheets if desired) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please forward to the NEPPA office via fax (508-482-0932) or mail: 
 
Northeast Public Power Association, 100 Medway Road, Suite 201, Milford, MA  
01757 


